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Please answer the following sections in relation to the mother’s details.  

11. Mother’s year of birth (please write in):  
12. Mother’s level of education            (a) No education                            (b) primary school             (c) secondary school 

                                                 (d) tertiary school (diploma)        (e) graduate                       (f) postgraduate                                                                                           

13. Mother’s employment:                   (a) Employed                               (b) Not Employed             (c) Retired 
14. Does the mother suffer from any long term medical condition (e.g. diabetes, hypertension, etc.…)  
                                                                (a) No                                            (b) Yes (please specify) :            
15. Is this your first delivery?              (a) Yes      (b) the second delivery   (c) the third delivery           (d) fourth or more                                                                                                                                                                         
16. Did you give birth to…?                 (a) Single baby                              (b) Twins                             (c) Triplets or more 
17. Your pregnancy was…?                  (a) Normal vaginal delivery          (b) Vaginal assisted delivery   

                                                  (c) planned Caesarean section       (d) Emergency caesarean section                                              

18. How many weeks pregnant were you when your baby was born?   (a) Less than 37 weeks           (b) 37 weeks or more 
19. Is this the first delivery in this hospital?                                                  (a) Yes                                (b) No 

20. If there is anything else you would like to tell us about your maternity care, please do so here and at the back 
of the page.  

 

 

 

 Strongly disagree Strongly agree 
1. I felt that I had adequate control over my care. 1 2 3 4 5 6 7 
2. The staff(s) responsible for my care were caring and 

compassionate. 
1 2 3 4 5 6 7 

3. Problems arose were not dealt with effectively. 1 2 3 4 5 6 7 
4. My needs have been addressed with appropriate 

consideration for my time 
1 2 3 4 5 6 7 

5. I felt involved in the procedures related to my care 1 2 3 4 5 6 7 
6. The overall organization of my care has not been 

appropriate. 
1 2 3 4 5 6 7 

7. I would choose the same type of care for my next 
pregnancy. 

1 2 3 4 5 6 7 

8. I felt safe at all times 1 2 3 4 5 6 7 
9. I felt well informed due to good communication  1 2 3 4 5 6 7 
10. I felt I was treated with respect at all times 1 2 3 4 5 6 7 
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1.                                                      1 2 3 4 5 6 7 
2.                                                   1 2 3 4 5 6 7 
3.                                                  1 2 3 4 5 6 7 
4.                                                1 2 3 4 5 6 7 
5.                                                         1 2 3 4 5 6 7 
6.                                     1 2 3 4 5 6 7 
7.                                                  1 2 3 4 5 6 7 
8.                                 1 2 3 4 5 6 7 
9.                                                 1 2 3 4 5 6 7 

10.                                                 1 2 3 4 5 6 7 

 


