
Is it safe to ask 
about gender-based violence?

Pathway of care for gender-based violence

Start here

Are you in a quiet and confidential space?

YES

NO

YES

It is NOT SAFE 
to inquire

Is the woman with a partner, family member, friend or 
child over 2 years of age?

NO

It is SAFE to 
inquire

Explain confidentiality.
Information can be shared if:

•	the woman gives consent; or there is 
a statutory duty to share information 
(e.g. court order or mandatory 
reporting); or

•	it is in the best public interest 
(including safeguarding children).

Reassure the woman that you will not 
inform her partner about the discussion 
around domestic violence. 

Violence suspected but not 
acknowledged or disclosed

Violence identified 
or disclosed*

First-line support
Listen
Inquire
Validate
Enhance safety
Support

Care for the conditions that 
brought her there

Tell her about services

Offer information on the effects 
of violence on children

Offer follow-up visit

* Some women may need emergency care for injuries 
and/or the consequences of sexual violence. 
Follow standard emergency procedures

Refer for other health 
care as needed

AND
refer to available 

community support 
services

Mental health 
conditions?

Treat or refer for specific 
treatment

YES
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