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The Health Resources and Services Availability Monitor-
ing System (HeRAMS) is an electronic tool developed
by WHO and partners for monitoring and assessing the
availability of medical resources especially during emer-
gency response and in fragile States (1). It was developed
to ensure that core information about essential health re-
sources and services is readily available to decision-mak-
ers at all levels. HeRAMS provides essential information
needed to implement and monitor the achievement of
several health-related agendas. It can enhance data inte-
gration and the use of triangulated data to improve de-
cision-making. It has been developed for national, regional
and global applications with an analytical framework, an
implementation plan which includes fast-tracked imple-
mentation using different resources, a monitoring sys-
tem, and a reporting tool (2-4).

Since its development, WHO has been supporting
Member States to use HeRAMS for the standardization
and continuous collection, analysis and dissemination of
information on the availability of essential health services
and resources down to the point of service delivery and to
strengthen health information systems.

In December 2023, the WHO Regional Office for the
Eastern Mediterranean (WHO/EMRO) held a regional
workshop on the implementation of HeRAMS for 9
fragile, conflict-affected and vulnerable countries and
territories — Afghanistan, Iraq, Libya, State of Palestinian,
Pakistan, Somalia, Sudan, Syrian Arab Republic, and
Yemen. The workshop was to facilitate the sharing of
experience, knowledge and best practices to improve
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technical capacity and enable countries and territories to
successfully implement HeRAMS as a core component of
health information management systems in emergency,
recovery and development contexts.

In all the 9 countries, HeRAMS data have been very
helpful in identifying underserved populations and in
mobilising funds and other resources for healthcare (1).
Implementing HeRAMS has helped Irag, Syrian Arab
Republic and Yemen to improve data quality and overall
digitization of their health information systems, and they
are using evidence from this for advocacy with donors
(1). Afghanistan started using HeRAMS as a bridge to other
systems, including management of medical supply chains
(1. HeRAMS implementation was expanded from the
Gaza Strip to other parts of the State of Palestine, and
coordination between the Ministry of Health, WHO and
health cluster partners in Somalia has enabled 40% of
the main health facilities to contribute data to the health
information system (2).

Recommendations to WHO

1. Support awareness-raising for, and improvements in,
the use of HeRAMS for decision-making, including in
humanitarian and emergency settings in the Eastern
Mediterranean Region.

2. Continue to support knowledge and experience shar-
ing on the use of HeRAMS at country and regional
levels.
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