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ABSTRACT

Introduction: Hospital information system is comprehensive software to integrate patient
information in order to send and exchange information between departments and other
medical centers. Since according to the users' needs, some changes such as modifications,
improvements or conformity to changes in the organization are applied and also some
requirements and performance characteristics are added in these systems, they should be
constantly assessed and ranked. The aim of this research is to rank hospital information
systems.

Methods: This descriptive study was conducted in 2013. Research population was hospital
information systems of the country. The sample size was 16 companies. Data were collected
from check lists which included information related to research purposes, and its validity was
confirmed by experts. The collected data were analyzed using descriptive statistics and SPSS
software.

Results: In the overall rating of hospital information systems, “Rayavran” with 72.7% ranked
the highest and “BuAli designers” with 47.1% ranked the lowest. In rating functional
requirements, only three softwares were efficient. Most of these systems were efficient
regarding technical requirements and the ability to use the capabilities of the vendor of the
systems, and most hospital information systems were inefficient in improving the quality of
patient care.

Conclusion: In general, hospital information systems in Iran had a moderate performance
regarding the studied requirements and this requires system managers and designers’
consideration and attention.

Key words: Hospital Information System, Requirements, Technical Requirements, Usability

Requirement, Functional Requirements.

Correspondence:

R. Dehghan, MSc.

Department of Health Information Management Technology, Kashan University of Medical Sciences.
Kashan, Iran

Tel:+98 917 3600104

Email:

razydehghan@yahoo.com

WAL Ll sl solad ) Sl e s (S lea, sl s



