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' cDbC (2004). Telephone quitlines: a resource for development, implementation and evaluation. Atlanta, GA, U.S.
Department of Health and Human Services, Centers for Disease Control and Prevention, National Center for Chronic
Promotion, Office on Smoking and

Disease Prevention and Health

(http://www.cdc.gov/tobacco/quit_smoking/cessation/quitlines/pdfs/quitlines.pdf, accessed 25 July 2011).
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