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The Executive Board at its fifteonth session called attention to the need

for intensifying public information activitics of the Organization and decided

that the Director~Gemoral should undertake a'study of public information cims

and methods.l

. : - . : ' 2
This study was presented to the Eighth World Health Assembly. It also

reviewed progresg made in recent years in disseminnting information obout inter-

nationsl health problems and suggested pozsible lineg of expansion and estimated

costs,

After considéring the document, the Eighth World Health Assembly adopted the

following resolution

"The Eighth'WOrld Health Assembly,

Hoving noted the view of the Executive Board that public information

activities of WHO should be int@hsified, and

Having congidered the study on problems of public informatlion submitted

by the Director-General in response to the request of the Exccutive Board,

1. RECOMMENDS thet advantage be taken of the informetion facilities

aveilable to Na%ional.WHO Commitiees;

2. INVITES regioh&i comittees to consider ways and means of improving

information activities in their regions where necessary, and

3. INVITES govermmonts to have their public information univs co=operate

to the fullest vossible oxtent with WHO informetion services in meking the

aims and work of WHO better known fhroughput the world.

Wld. Hlth. Org. Off, Reus. 61, 67, pora, 22,3
Dboument_A&/P&B/% (Annsxed)

Besolution WHAB.20

1!5
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The Regional Director hereby draws the attention of States Members to the
regional public information problems set forth in this document and invites
comment on future expansion of public information activities within the Eastern
Mediterranean Region in accordance with the resolution of the Eighth Wb:ld Health
Assenbly. - |

These problems as described in the above document are briefly outlined
as followsi=
Ll. There is anovepriding need for larger amounts of all types of informastion
material in an ever-increasing number of different languages.
2e The need 1s acute for increased information personnel, as present
information staff in regional offices is at the barest minimum level,

3« In areas where the mass of the population, for language or other reaaoﬁs
igs not reached by normal distribution channels, it msy be necessary 1o
concentrate on government officials, school teachers end others wﬁo are able

to pasgs on facts and ideas to lese accesgible groups of thé poople s

b Until the present, full sdvantage has not been obtained from the public
information possibilities offered by field projects. It would be valusble to
inform the people in project areas about the international assistéhce provided,
at the sane time preparing local opinion to support field projects that they
may have the best possible chance of success.

5¢ The poasibilitieé of clbaer cboperation in public information ﬁattera with
national government services that deal with health, education and publicity are
just beginning to be explored}. This cooperation would be helped if WHO could
producé or adapt besic information material, particularly visual naterial, in
ways suitsble for translation and reproduction by such national bodiess

The Regional Director would like ta underline the fact that the success
of public health projects depends on the extent to which health aﬁthbrities have
informed the public and obtained active participation and cooperations

The regional office is able to offér States Members technical advice on
methods of informing the public about new health projocts o cnsure undarsﬁanding
and gupport. Well plonned information coupoigns intagfated with heazlth pfojedfa

c¢an holp reduece initial resistance and contribute to lasting success.
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Therefore, in accordance with the Eighth World Health Assembly?s Resolution
.and in view of the situation in the Eastern Mediterranean Regionh as described
by the Regional Director in his annual report, it is recommended that:
Lle Steps be taken to organize national committess to promote interest and
knowledge of the World Heslth Organization in the countries of the region;
2« a4 liaison cofficer be appointed in sach country of the region tog-
(1) keep the regional office informed of public information activities
in the health field on a national basis, and
(2) be responsible for the dissemination of information regarding
international health questions}
3« when new health projects are being planned, due consideration be given to
the importance of an informed body of public cpinion in the achievement of their
aims and the technical advice of the regional office be utilized to the fullest

possible extent to help generally in the attainment of higher standards of
health.
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The Executive Board at its fifteenth session {0fficial Rgcords No. 61, p. 67,
para. "22.3) "decided that the attention of the World Heplth Assepbly should be ca.l_.laé
to the need for intensifying public information activities, and decided to recommend
ihe Health Assembly that regional committees be invited to consider ways and means o
achieving that end, and that in the meantime the Director-General should undertake
study of the problem". '

An attempt has therefore been mede to survey hbriefly the aims and methods of
public information activities, to review _the progrese made in reoent years, and to
suggest some poasible lines of axpanaioh with eatimated costs.

I. AIMS AND OBJECTIVES OF PUELIC INFORMATION WORK

The WHO Constitution states that "Informed opinion and astive co~operation en %
part of the public are of the utmost lmpertance in the improvement of the health of
pecple”.

Among the functiona of the Oz-ganiagtion 1laid down by the Constitution is:
Article 2, (») "To assist in developing an informed public opinion amoeng all peoples
on matters of health". - :

I{ 18 ¢lear therefore that WHO's public informetion activity should not only
promote knowledge .and underata.ndins of the reasons for the Organisation's éxiatenéo.
'1ts aims and its activities, but should do so in a way oaloulated to inorease public
understanding, of national end regional health Iprob]‘.aml, their esconomic and social
significance and present possibilities of aotion.

This conoeption of public informetion work is consistent with a policy of streng
ening the Organization's reputation as & source of suthoritative infermation and an
instrument of sourd, lohg-rango achievement in health matters,

II. PRESENT ACTIVITIES: PRODUCTION OF BASIC PUBLIC INFORMATION MATERIAL

By basic public information mferial is meant the production either by Headquam
Divi: .n of Public Information or by Regional Offiaes, of dooumentation, elther writi
Orai or visual, explaining the history, purpose, philosophy, structure and methods of
werk of the Organization, and desoribing various heelth aotivities whioch ave its com



AB/pPsB/8
page 3

This documentation is essential for all public informetion work at_ Headquarters
‘or in the regions. '

A.” eneral criteris gov oduction of mat

A1l {nformation material reflects the Organization's policies as dicteted by
the Constitution, the World Health Aseembly and the Executive Board,

The material is prosented in an objective way avolding any intention of
propagands .

An acceptable compromise lms slways to de found betwesn the demands of strict
solentific scouraoy and the neceseity for atiractive and populer presentation of
materiasl.

Hsterul is adapted for use in the part.tou:lar mediw and, in so rar as pou;lblc,
t.lso for 't.he type of avdience for uh'.!.oh it is intended.

Mull oredit is given to the part played by national hoa.lth smiou and other
mmtionul organisations in the projects which UHO apsists,

B. s of aie

Basic material oan conveniently be considered under two mein. heads of general
dooumentation and specialized reporting, although no hard and fash distinction is
possible. For instance, exssples of special sotivities are Irequently used as
{1lustrations in dooumentation of a general charecter.

{1) es of d 1

(a) Folder ™ t s, What it does, How it works"s The format of this
folder oonforms to that of the series of besic folders produced by the United Nations
and eaoh of the apecialized egencies. New editions are produced practically every
year. The folder is in continuous demand. Produetion since 1953 has been as
follows: English 200 0003 Trench and Spanish 55 000 each; German, Japanese,
Portugucse and Swedish 20 000 each; Arabic 15 000; Hindi and Urdu 10 000 each.

(b) Leaflet "y Health Organizs & Pimures”s This publication of
four pages plus miniature poatar cover presents in tabloid form emsential faots
eoncerning the Organization. It has proved attractive to the publio, and the small
aditions so far produced in English, French, Spanish and Portuguese have been quickly
exhausted.
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(¢) Booklets "The s Lit" "Strate World Health": The purpost
of these booklets 18 to present in popular form the story of tne Urganization and
its practical work told in t'ext and picture.

"The Lamp is Lit", published in 1951 in the following quantities - English
20 0003 Frenoh 10 0005 Spanish 5000 - 15 now exhausted and has been replaced this
year by "Strategy for World Health", of which the same quantities have been winted
in Engush and French, plus 10 000 in Spanish.

The only factor lledting the distribution of pubiicstions or this kind is the
cost of production.

(d) NEWSLETTER; The NEWSLETTER appears in #bur languages, the English and
French editions being produced in Geneva, _a.nd the Spanish ard Portuguese in
Waahinatpn. Usually eleven regular issues appear each year.

A amaller edition adapted and issued by the Copenhagen lh:l.ted. Nations Informatd
Centre in Swedleh oeased publication in 1954 owing to financial diffioulties.

The NEWSLETTER in ita preaent form has proved successful in many countries.
It represents the Organiution 8 onl;r regular link with 1ts friends among the
general public, in:netional and locel health services, in national. committees a.nd in
non-governmental organizations., It is welcomed by WHO's field staff, who tend to
feel isolated and out-of-tomh with the wider a.ctivitiu of the Organization.

- The NEWSLETTER’s poliscy is to print az'bioles of intrinsic interest relating te
Wlio's work and also to the health situation in individual countries. They are .
usua.lly signed by & recognimd authority, Issues devoted to one speo:l.fic health
problem have bean found to he h:l.ghly appreciated.

The present total niraula.tion of the NEWSLETTER (four J.anguases) is 60 000.
More detailed figures are given in Annex 2. The NEWSLETTER ie distributed free fro
Headquarters end the Reéiaml Offices, almost entirely in response to 1ndiv1dug?.
requests from interested persons and orgamizations. In addition bulk orders are

continually being recetved from’ :l.ntereated bodies wishing to make a special distribut
| of partioular numbera at their oWn expense.
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(e) Pilmstrip "WHO, What it is and How it works": This 35-frame filmstrip

is made up of artist’s drewings in colour specially designed to illustrate the
structure, functions and activities #f WHO. ° It 13 primarily intended for use as
A visuzl accompaniment to lectures and talks. It was distributed in small
gusntities at the end of 1954 and has baen favourably reseived.

(t) Bxhibits and Posters: A lerge number of requests arrive both at
feadquarters and at the Regional Offices For WHO exhibit material. Requirements
vary from elaborate, semi-permancnt exhibits, whioh are individualily expensive to
produce, -io expendsble well posters and pioture-shests, whick are slse costly ina
the quantities required. There is moreover & wide varisty of audiences for which
ahibit mterisl ia required, inoluding people at all sultural levele from the
Almost illiterate to the highly aopbisticated. '

Iwo posters, designed by well-known artists, were produced in 1950 end. in
1952. Both have demonstreted the quasi-impossibility of producing any single
poster suitable for world-wide distribution.

The more successful of Headquarters' efforts to producs relatively inexpensive
exhibit meterial which is alsc fairly suitabls for a wide public have besn:

(1) A ocompact travelling exhibit oonsisting of 15 line'n-&md panels
(sach 100 x 75 om) representing in photo and text various health rrobleme
with which the Organization is concarned. Thirty sets in seven languages
bave been sent to Regional Offices, United Nations Information Centres, eta.

($1) A 16-sheet pioture-set entitled "Health is a Pundamental Human Right”
has recently been printed in Bnglieh, Frenoh, German, Spenish and Arabic
(total 5000 eeta). Eaoch sheet contalns one photo (30 x 30 om) with & simple
caption. - The plotuwre-set is being distributed from Headquarters, Regicnal
Offices, United Nations Informetion Centres, eto., in response to specific
requests.,
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(2) Examples of. specialized repeting

(a) ess Releases and Spe Peatupes

Press Releases: give the essentlal facts about any event whioh may ressonably
be expected to retain the attention of press correspondents or editors of the daily,
press, periodicals and professional journals. They are issued independently by
Headquarters and b;f Reglonal Ofﬁ.oea acoordins ‘to their relative newa value in
different parts of the world.

~ Pross Releases cover, for the most part, news of WHO meetings and seminars of

all kinds, new WHO publicstions, statistioal findinsa concerning health problems,
leunching of new field projects or dchievements of old ones, and staff appointmta
and movements, etc. The number of Prees Ralusu issued depends on the doourrenge
of events suitable for coverage.

The Press Featurs series, mainly issued from Nesdquarters, is composed of
articles signed by & recognized authority and dealing in popular style with health
problems of par_ticular topieal interest.

While intended primerily for reproduction in the daily or periodical press,
both releases and features also serve to inform persons and institutions who may be
technicelly or professionally intereated. |

(b) Health Frmt

Under the title "Health Pronts Highlights of Health Activitles from all parts
of the World" a new monthly press service has been begun in 1955. The aim is
to include interesting, brief news items which are individually not of sufficient
interest to warrant a press relesse, tosether' with a short feature article on a
speoiel ‘subject. - Distribution is the msme a&s foi* Preas Releases.

(¢) Booklets _de' o  the health a _f.tiuti individual countries
Illustrated booklets telling an interesting and easily-read story of health

progress in an tndivicaal country provide eoncrete and convineing evidence of the
value of international health work in aotion. ~ One booklet entitled "Aryena to

Afghanistan” appeared in 1954, and a second on Burme is in production. Distribdutiocss
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is made from Hesdquarters, Reglonal Offices, United Nations Information Centres,
national conmittees, etc., in responss to requests.

{d) TFhotogrephs and Picture-Stories

For the last two years all photo producticn hes been centralized at Headguarters,
vhere ti:.e Organization's own pboto laboratory is able to -proceas material expeditiousl;
at minimum cost. The compilation of a photo file, now comprising 5000 negatives,
has been made possible partly by sending professional photographers on assignment,
and partly by the co-operstise of WHD Regional Offices and field peraonnel.

Production of phiotogrephic enlargements for press and exhibiy purpeses has now
reached en average of 2500 per month, vhich 1s & maximum with the preseut production
staff, (See also Amnex 3.} ‘'This production is absorbed almost entirely by
specific requests from press, photo agencles and Regional Officea.

A particularly successful eﬂ‘ort has been the presentation of photographs in
the form of picture~atories, which are regularly used by an increasing nweber of
11lustrated magazines,

(o) Tilms

Rver since the Organization's early years thers has been a coustant flow of
requests, both to Headquarters and to the Hegional Offices, for the loan of films
dealing with WEO. Pinancial considerations have mads it impossible to honour this
demand, and the Organisstion has thus been deprived of ons of the most effective
ways of bringing the story of WHO to millions of peopls in all countries.

The coat of production of films, oven of short _Idocmtariaa:, is high. A
sister agency reports spending $50 000 on a sixty-minute film in thrse language
versiops. This figure is moderate for pressnt-day f£ilm production costs.

To date, the Organization hms produced only one documentary f£ilm, “BMhare
in Imiia" s & ten-minute short telling the story of the malaria control demonatretion
| pfod_éct in the Terai Begion. This Pilm was produced for the very modest sum of

© $7000 plus $3000 for distribution, due largely to exceptionsl circumstences and the
friendly co~operation of & :L’ilm producing company In India. Aside from this, a
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ﬁve-n:tnufe newsreel ves produced. dui'ing the ‘1954 Health Assembly, | The potential
velis of £ilms om WHO for the informetion and education of the public can be gauged
by the fact that, despite their limited content, these two films have so far been
seen by clnema and TV audiences estimated at between 25 and 30 million people.

(f) Baddo

The radio material sctually recorded at Headquarters aund in the Regional
Offices consists mostly of talke and round-table discussions by'-'pez?ticimtc in the
Assembly, the Executive Board, seminare and msetings of Expert Committees: officia
"messages” from the Director-Gensral or his repreae'nta-:l'.ivas; ARA SHOTT Programmes
making use of members of field gtaff and technical sections on subjects of topical

interast.

Distribution is made principally through the highly developed redio network
of the United Nations. In sddition, WHO material finds its vay into multi-lingual
transcription services distributed from United Nations New York to radio stations
all over the world, Recorded material is also furnished directly to nationmal netw¢

(g) - Special articles

WHO produces specisl articles written by members of ‘public information staf? o
the basis of pérsom attendance at meetings, peraonsl visits to field projeots, etc
Although possibilities are limited by the time and travel cost involved, such artici
command a vide distribution in popular and semi-technical publications.

(k) World Health Day material

The purpose of World Hexlth Day is to give nation&i and local health services
an sdded opportunity of interesting the public in major health problems and health
needs. |

~ Vhile the cbservance of World Health Day is essentislly & matter for nationsl
and local initiative, the Orgenization eeeks to aasist by preparing basic material
on the year's theme (articles, pictures, pictum-nhaots, radio recoxrdings), limited
quantities of which are supplied to health administrations, United Nations Associati
end other interested bodies.
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III.  STIMUTATION OF QUTSIDE PRODUCTION

“In order to take advantage of the almost universel interest in health subjects
and to mobilize existing goodwill towards the Organization, certein public infor-
mation techniquel have heen tried out in con.}unoticn with outside bodies and
individuals. Efforts have hnen mde in two principal directions:

(1) Co-operation may.be ~aought with 1ndapendent_. public information spscialists
of high stending in their professicns for the.production of articles, redic scripte
and recordings, photographs and other types of documentation, It is an added
sdvantags that mhnwuuﬂQm command outleta wﬁmmummmm
is sure to reach a wide wblia.

On three occasions WEO has joinsd with the Dufted Bstioos amdfecr otber
specialized agencies in obtaining the sexrvices of a journaliet of wide reputs, s
professional phiotographer and a redio specialist to visit s mmber of countries ia
& region to report oo both national end international efforts to improve health.
8ince the expemses incurred for such projects are shared by several organisations,
WHO's part is limited.

'l'raquently. influential people connected with various information media
(nevspapers, megezines, radio stations, etc.) are glad to spend s few days visiting
Heoedquarters o_z" field prbjects to collect first-hand information as & basis for
articles, broasdcasts, etc. In special cases the Organization may give some financial
assistence for travel amd subsistence sxpenses,

(2) The only hops for WHO to be featured in the "expemsive™ medis is %o
interest publishers, film and TV producers in topics reslating to international
health work in gemeral and to WHO's activities in particular, For these ocutlets,
however, stimulation means much mors than simply establishing contects and yroviding
general information on WHO. Experlence shows that in addition to suggesting concrete
subjects vith human intereat value, it ie in most casss necessary for the Division of
Public Information to work out & deteailed outline for the bock, film, TV programms,
etc. In some cases, it is esgential even to supply certain types of raw material
 which the Organization alone can produce effactively.
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Since these medja, and especially films' and TV, are extremely powerful means
of cmzmication, it may be of interest to describe brieﬂy gome of the axperionco
gained by WHO in this fileld.

(a) Pilms: WEO has found that goverrments end documentary film sponsors are.
open to suggestions that they produce Pilms concerning health subjects with
reference to the Organisetion’s work., This has. g0 far resulted in films produced
by & Dunber of goverzments &s well 23 by a national television service. o

In ﬁhésp cases the Organization has generally approved the basic details,
inoluling the outliue of the film, has provided the assistance of a WHO informaticn
officer and some Tilm footage on WHO activities, and has arranged and assured the
co-operation of the Field staff concerned. -

(v) Television: Rxperisnge hes shown that I¥ producers are interested in
mbsom Qoalins with WEO if the Organisation can put at thelr disposal the
ssrvices of menbers of the Secretariat and a certain amount of film footage dealing.
vi.tfh these problens,

With this type of assistance, national TV gervices have on several cocasions
produced special programsss on WHO, vqrying in length i’rcm 30 to 60 minutes. This
production has the added admtage that copioa o £1lm of the televised programmss
can frequently be obtained at mmall cost for gemsralized use as WHD 1nfomtion
material.

The only factor lin;ting WHO's efforts in exploiting the potentialities of ths
TV medium is the lack of funds necessary to obtain & variety of £1lm material on

 f1eld projects.

(¢} Textbooks: Contacts established with publishers indicate that thers is a
good posaibility of persuading them to produce books and In part:lculht textbooks for
children on internstional health work and WEO's rols theyein. Following & suggesti
made by WHO, an important fimm in one country has commissioned a writer to prepare
such & textbook, which 13 now in the process of being printed. The writer has
visited Headquartere on several ocoasions and received all the material and assistani
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he needed. A relatively limited.amount of money set apart for this kind of
stimuiation will go & long way in making the younger generations world health
conscious and in enlisting theixr support for the ideals of WHO.

IV. CHANNBLS OF DISTRIBUTION OF WEO INFORMATION MATERIAL

Deapite the 'tact that WHC is in a "seller's market" in the pense that so far
ths demand Tor ita mromtiou material has outnm the Orgnn:lution's pons.huitm
of satisfying 1t, the queation of ensuring the most e gggti ve distribution of
svadlahle mM WS been SePs unier constant examination.

The principal amzzmm ohannels were br:loflr indicated above in the

: deacrilrbf.on of tha various informetion media usel.  Spestal memtion showld, hoveve:,

be m of the distribution facilities offerd w WEQ’s co-cperevion vith the

Taited Natione and the specs.nlueﬁ mncics, m-lmmnm ormintim , WHD
‘pational comittm ; end governmental information services, all ot’ vhich offer graat

| potantmmies for the future. '

(1) The United Nations Dom' t of Public Information: Thie Department
ponouoa ‘extensive distribution’ aervicea in all media. Up to the present HKO has

larivod pn-ticulur benefit from United Nutions facilities in radic and film distridbution,
sad from the twenty United Nations Information Centres throughout the world in the
&utribntion of printed material, poaters, atc.

(2) Netional Committees: WHO national committees now exist in the following
countsrdies: Austria, Canada, Pinland, Japan, the United Kingdom and ths United Btates
of Amr:l.ca.. The clumter and activitias or theaa ‘committees vary videly acqoxding
to mtional situstions, but. the mejority act as purveyors of 1n:fomtion material.

In addition, national committees frequently organize public meetings, seminare sud
other manifestations for which the co-operation of WHO beraml nay be reguested.

(3) Honﬂg" : !M ' tal Organ iuﬁiqna_:- Many non-governmental organisations, and
especially those 1n oﬂ’ici&l‘ ) ral;_&tiénship with the Organizetion, 'diatr,ibutq WHO
infoymation material to ‘their members, As an example mey be cited the World
Tadoration of United Nations Associstions (wmm) and its effiliated national
associations, which are very active in this matter,
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WFURA has also beesn most nuccessrul in organizing seminars om subjects
connected with world heelth, eithsr in conjunction with sessions of the World Health
Assembly and of Regional Committees , or on tne cccasion of other maetings sponsored
by WHO or the United Rations. Thelir work in stimulsting end crystallizing interest
in world health is of very real and pmé’tical velue.

(4) Hationn__];*;_nfomtio& Services: In October 1948 the Director-General
addressed & circular letter to uelnbef Govermnments requesting their co-cperstion in
WHO's public {nformation uctivities s 8na suggesting that each nationel health
adminietration should dosignu.to 8 representative to aet 1n & Iiaison capacity for
publ:!.c 1nfomation purposes.

More mcen‘bly similar requests have been eddresssd to 'govlormntn by Regional
Directors and a certain nmher of national sdministrations have replied giv:[ng the
names of orficera designated ror such liaison work.

Apart from this, national mdio stations and prees liaison services have
increasingly relayed programmes and information material supplied by WEO.

Up to the present, however, only a very fev instances have oocurred of national
information services being able to spend monsy from their gensrally frugal budgets
for translation or edaptation and rsproduction of WHO leaflets, booklets, or vieual

medis.

¥, SOME REGIONAL INFORMATION: PROBLEMS
The problems of public information work vary widely from region vo region, and

often fram country to country. Rational plenning of activities must therefore take
these variations and. differences into account.

Without projudice to the results of discussions of public ‘information activities
An.forthcoming  Regional Committee meetings, the following examples may be given of
information problems met with in some or all of the Regional Offices:
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(1) ‘There is an over-riding need for larger amounts of all types of information
_mt.eriul in an esver-increasing number of diffsrent languages.

(2)  The nesd 1s soute, elso, for increased information personusl, as present
~ information staff in Regional Offices is at the barest minimum level (see alsoc
Annex 1). '

{(3) In areas vhare the mnss of the population, for language or otber reasons, is
ot reached by normsal distribution channels, it may be pecessary to concentrate
informtion activities among government officials, schoolteachers, snd others who
are abls to pess onrmtlmum totheleu accolubhnnuofthompu

(%) Untid now, full advantage has not been obumﬂ from the public informstion
possibilities offored by field projects. It would be vnlul.b].. %o inform the
peorlo in pro.ject areas adout the interoational uuntmco provided while st the
sams time prapuring local opinion in oexder that the fisld activities should have
* the beat chance of succeas.

| {5) The possibilities of closer co-operation in public informetion mtt#ra with'
national government services dealing with health, oducation end publicity are .}ult
beginning to be ezplored. This co-opomtion would be helped if WHO could produce
or adapt basic information material, particularly visual mtarial s in a form suitable
for transletion and reproduction by such national gervices.

VI. SUGGESTIONS FOR FUTURE EXPANSION

General-Obsarvations

It appears from the foregoing outline that the main problems in planning eny
substantial increase of public informetion activities &re those of production rather
than of distribution. The immediate need is thus for sdditional facilitles for the
production both of increasing quantities of existing material emd of certain new types
of materlal, particularly in the visual media.

The problem of distribution, on the other hand, does not present any particular
difficulty, although certain chamnels could usefully be widened further. Particular
mention may be msde of the following: (s) the formation of WHO netional committees
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in an incressing number of Mamber States, and the ostablishmant of close working
relationships between such groups and the representatives of the mass commmication
media; and (b) arrangements with the information units of health ministries or,
vhore no such specielized facilities exist, with the gemeral national information
services ror systematic co-opontion and assistance in the distribution of WHO
1nt‘omtion materiel.

While there is hope that national committees and govermmental information
services will eventually see their ¥ay to produce dasic {nformation material on
WHO (or at least to arrangs for translation or the avaiisble documentation) on their
own mitia.tiva and with their own financial means ’ oxperionca has shown that at
present the only pouiblo vay for WHD to make its existence and work better mown to
the public at hrg. is to assune MJL responsibility fer expu.nnins its public
information activities.

In the last five years, no important progress could be mede in this fisld
becaule of ons fundementsl handicap: budgetary limitations affecting both recrutte
ment of new personnel and fncresse in the output of information material.

8ince the establishment of the Eeadquartera Division of Public Information in
its present form, no new permansnt staff n_enl;:ers have beaexi appointed except those
uecessary for the ratiomal and economic operation of the still photo services. As
can be seen in Annex 1, with the exception of two Divislon members responsible for
producing material in French, the planning and carrying out of activities in each of
the main fields of activity (press, publications, radio, films and liaison) remain
the responsibility of ome Public Information Officer only.

Salaries axcepted, the budget made available to the Diviaien for all sssential
services, including materials and eupplies, duty travel, consultants, etc., has in.
the last few years remained constant in the neighbourhood of §50 000.

To keep in line with the general policy of the Organization it ia suggested
that, rather than increase the staff, public information Work be sxpanded by heving
addftional funds allotted for the production of those types of information material
and the insreased use of fhone’publi‘é information techniques which in the past have
proved their value in increasing knowledge and undsrstanding of the Organization and
1ts aims,
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'.t'h.e Assembly may wish to examine the.-posaidility of such expanesion under two
headings:

(1) Projects calling for an additiona) expenditure of ebout 000

(a) Polder "WHO, whet it is, etc.": In adfition to present producticn in
English, ¥rench and Spanish, it is suggested that WEO bring out each year editions
of 20 000 in each of six Uth’er'lé.nguagoﬂ which could be varied fram year to year
according to nsed and opportunity.

(b)) Ieaflet "Facie apd Figures": The demand for this leaflet far sxceeds
the present lovel of publicatfon, Requirements are for & yearly producstiom of at
least 100 000 copies, divided betveen English, French ani Spanish sccerding to demand.

(¢) WHO NEMSLETTER: By increasing the size of the NIVELETTER, from & to 6
pages, 1% would be pdéaible to include one whole page of pictures, to print more
articloa dealing with the hsalth éimtions in individual eoﬁntries', avd to include
& sactlon of news briefs relating to progress ia WHO's work,

While there is a stesdy increase in demand for the existing language editions of
the NEWSLETTER, expansion of circulation could bs still more veluable if editiens
were produced in more langusges. Given the stationary staff situmtion, this would
best be done by subsldizing the production of new lapgusge versions by Région&l
Offices, United Nations Information Centres, United Nations Associations or other
resporsible bodies which might be interasted.

A 8pecisl large "wall-gheet" edition of the NEWSLETTER produced in 1952 and
intended for dlsplay as well as ordinary reeding, continued to be in demand for the
succeeding two years. Buch a special mumber would appsar once svery year,

() Illustreted Booklets: Booklets dealing with the health situation in
individuel cowstries, on the lines of the booklsts about Afghanistan and that at
present in production on Burma, would appear at the rate of at least one per year,
These would be written in popular style and would bring out how internationsl
assistanco can helf) to solve naticnal health nroblens.
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(e) Fhoto~sets: Frinted photo-reproductions chosen to illuetrate a given
theme, in dets of 12 to 16 separate exhibit-size pistures, each with its oaption,
appear to be the best solution to the problem of supplying relatively inexpensive
exhibit material on a large soale. '

‘One new photo=-get would bs produced each year in several language veralons.,

(f) Colo fil trip: Following the good reception given the experimental
colour filmstrip produced in 1954, 1t iz proposed to produce ecach year one similar
colour filmstrip designed to acoompany lectures or talks on the organization and
activities of WHO 1n eaoh of the Regions.

(g) Tblevision:' It is important to be able to offer television producers a
variety of film material describing WHO's aotivities. To obtain this 1t will be
necessary to commission professlonal movie-camaraman te visit field mrojects, ete.
Often advantage can be taken of the presence of such technicians on other assign-
ments In places where WHO has projects in operation.

(h) Stimulation of outside produgtlon: Encouragement would be given to
- selected writers, journalists, radie producers, eto., to visit Headquarters,

Regional Offices and field projects in order to collect material for their individual
professional needs. 8Six such visits per year are envisaged.

WHO would also co-operate and participate in the organization of public
information missions as described in Chapter III, pare. i{a)., One mission
ebvering'several countries, or several missions to individual countries should
be organized each year.

(2) Pilm projects which would regquire approximetely another 000

In Chapter III, pare. 2, it was explained that WHO had never been able to find
the money to make more than one short film, "Somewhere in India". Efforts were
mede to encourage sﬁonaors other than governments, l.e, foundations, indusiries,
eto,, to provide funds to the Organization specifically for the production of
documentary films on certain health topics. In one instance this effort resulted
in an offer by an industrial firm of sufficient fﬁnds to enmble the Organizetion to
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produce a film on the mass campaigna aga:l.nst the treponemal disee.ses. Howaver,

the established polioy ol npt pe;-mitting Tilms of the Orsa.nina.tion to cdrry the

name of such a comeroial firm makes it unlikely In the future that any commercial
sponsor will consider granting funds directly to the Organization for film
produstion. This mesns that if the Orgenization sericusly considers films an
Important arm of 1ts informeiiom work, some provs.aion will have to be made intemally
for ﬁnmins thm. '

There 1s no doubt, however, that films produced by WHO iteelf would sasily
Justity the high expsase fwrol¥ed. The reaults achieved by the filwm “Werld
Without End", whiol was prodused by UNESCO in 1953, provide a basis for consideration
of the value of film to an internationsl agency. There are now approximately 450 -
prints of this film in distribution, some 300 of whioh wars purchased by thely cwmners.
In addition saveral countries have made thelr own language versions of the film at
their own cost; shortened versions have been used in televieion in the United
Xingdom and the United States, and 16 mm prints have been used widely in sshools.
WHO bas been informed, morecver, that UNESCO has recovered part of the produstion
goat In royalti.ea and rentels, while aven larger sums have bean donated to causes
reprasented 1n the film by people seeing 1it.

It should be emphasized that the €1lm "World Without End" sucoceeded largely
beoa.uaa of the very high standard of production it schieved through the combined
efforta or two of the world & outatanding producera of documentary filma. Experimce
hes shown that in the production of films aimed a.'h mase distribwbian, bigh quality
{n production is an essential oondition of success.

For the sum mentioned (¥80 000}, it would be possible for WHO to make two
tilmas

_ (a.) A_general educatiomal film designed to give an oversll picture of the
irmizetiog and its dit‘fanent activities. This is a first priority in order to

wet the ¢onstant demand for such & f£ilm.  If money were made aveilable in 1956
he film eoculd be finished in 1957,



davoted to a p:l.otorm pu-elmtauon of practical achievements in hxtomtional _
public health dwing the last ten years, made in'the best "documentary® traditior
and appeanns %o a very wide audience.
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ANNEX T

"STAFFING AND ORGANIZATION OF PUBLIC INFORMATION WORK

ddquarters steft

‘Working under the Directer of theDivision of Public Information are five infermation
'ficers, sach ccoupled prinoipally with one of the following: Press, Visual N&dia,
WSLETTER, Radio, and general lisison, Two other information officers are engaged for
@ most part in the production of material in Fremch. In sddition ons senfer informetion
Licer stationed in New York assures liaison with the United Nations Departuaut. of
uic Information, '

Occupied with still. photo produstion and distribution are a photo specialist, a
boratory technician and & clexk,

The remainder of Headquarters publis information ataff consists of an administrative
riatant, a distridution and recsyds clerk, and five sesretaries. - There is almo one
sretary in the New York Office.

Zional arrangements

In sach of the six regional offices there is one senlor information officer, with
he or more locally-recruited secretary-assistants, Only in the Washington Office is
wre an assistant at an internationally-recruited grade,

Although regional Public Information Officers are administratively responsible to
;cir respective Regional Directors, ciose liaison is maintained betwesn Headguarters
r.l regiongl activities. Most types of information matorial produced at Headquarters
‘o distributed through the Regionsl Offices, in addition o the material produced by
igional offices for regional consumption. Headquarters contimually reliss on the
operation and initiative of regional information officers to obtain pletures and
fories about regionel activities, to guide and assist visiting journelists, cinema and
M1l photographers, ebc. |
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ANNEX 2

EXPANSION OF NUWSIETTER CIRCULATION 1952-55

English Newsletter: Until the end of 1953 the English edition was printed separate]
Washington for the Americes and in Geneva for Burcpe and the cther reglons excludin
Americas. Since 1953 an important econcmy has besn realized by printing the entire.
tion in Gensva three months in advance of publication date and shipping the .moaaaa,j
-quantities by sea to Regional Offices for regional distributioen. _
 French Newalettei't This is printed in Geneva and diaﬁﬂ&tsﬂétb‘ Regional Offices bf
surface shipment. |

* Sparish and Portuguese Newsletters: These are printed in Washington and distribubed
there throughout Latin America. A small stook is sent to Gensva for distribution iy
Europe., -

- NEWSLETTER Circulatien Figures

1952 1953 1954 1955 B
' - Jamary June
English (A1l regiens | 8500 | 11 000 113 500 17000 | 20 %
except Amaricas)

English (Americas) 15 so0t) | 12 700 18 000 18000 | 18 0C
French 4 500 6 000 7 500 8 000 10 5¢

Spanish 2) (Americas) 3 700 7 000 8 000 8 000

1 Portuguese 2) (Americas)| 1 000 1 000 3 000 3 000 |

TOTALS: | 33 200 37 700 50 000, 54 000 | 49 00

1) The reduction from 15 500 in 1952 to 12 700 in 1953 resulted from a check made on
. mailing 1ist in order to retain only addresses of persons who had. expresuod a desire
contime receiv:‘mg the NESSLETTER.

2) pistribution to Spain and Portugal 1s made from stocks furnished to Headquarters
the Washington Office.
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.CIRCUTATION OF ESGLISH AND FRENCH :EWSLETTERS
IN ALL REGIONS EXCEPT THE AMERTCAS
Jan. Juge | Jan, Juge} Jan, June]l Jen. June
22 000
20 000
18 000
| ENGLISH EDITION
16 000
14 000
12 000 7/ _
10 0O . . | '
FRENCH EDITION | |
6000 ‘ - | /C_
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ANNEX 3
EXPANSION OF STILL PHYTO. PRODUCTION AND DISTRIBUTION

The figures given show tha growth of activity in both production and distribution
of still photographs since an adequately-staffed phato unit was set wp in Septamber 1953
within the Division of Public Information at Headquarters.

{1) = Pheto produchbion |
The average mohthly production of photographie. prints. from the WHD photo
Jdaboratory has incrcoased as follows:

Januery 1953 . S e v s e e s e e s 4w s s s e 500 prints
Mont.hlyavmgawﬁ...'......'....._.1250 n
" T T RS 17T S
" W 1955 (firet quarter) . . . ..., ., 2608

(2) Fhoto distribution

The, average monthly distributi_on of photographs from Geneva Headguarters has
incrensed as ollows:

JAMMATY 1953 4 4 v u 4w e s 4 e e s e .. 400 prints
Honthly average 1953 . . . v it ok e v 4. s 500 printe
Yonthly averaze 1954 . . . . e e e e e e ;lOOU'IJ‘rintl
M¥onthly average 1955 (first quarter) ., ., . . . 1 400 prints

{3)- Stocks in hand:

Ne_atives in hand April 1955 . . . . . . . . .. . 4930
Stock prints in hand April 1955 . . .+ . . . . . 11 500 {approximately)

1 (i) A1 -distribution 4s in tie form of. photographic enlargemnts in sizes suitable
either for press use or for exhibit purposes.

(1) A1l distribution enown 1s made eilther. (a) in responae to epacific requests from
press, periodicals, regignal.public information officers, or interested individvals or
bodies; or (b) to photo ageneles and periedicals which have indicated their interest in
placing or publishing photographs and plioto stories,




