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T h w e ~ ~ a r r ~ . a b t & t h l d n d a f  mr&q fbatmakesmm&m&ve-af 
*lrssctel health wmepts i n  nursing. Good nurses m i a a w  ham been-- - Sin - degroae fo r  many years, but because this aften bas beep spon- 
t a w u s ,  i t h a a k e e n ~ ~ a t a d  thr4o3.e ~ ~ ~ ~ ~ k W - -  
baarsd. Today we rea l im that  the BUS af Fntazpmeonal ralatdanships cpn be 
Learned and can be utilized for  the of care, 

We have aLeo Learned tbpf fae- prsonaXity a-t i a  the dim&ba 
af raaOurity is a function of nursing and nursing education. It requires the use 
of principles and methods that permit and guide the pocess of s b w g g l ~  with 
evaryday interpersonal p o b l a s  and difficulties. A problem solving method is 

vieued as one of the most inigortant ways through which this task can be met. 

In search- for ways to help faculty membera and students ;to learn a& 

unders$axl problem solving tecbr&@ea ip interpwiqopal. relations, and t o  help i n  
Wejr gmuk and demelopht, it i3 f e l t  that the principles of mental heallih 

need t o  be introduced as ear ly  a s  possible in the n u r g i a g  experience, 

Today, the education of the m 9 e  tends to go from the normal to the abmmml, 

For eorample, i n  Anatany and Physiolog~, knowledge of the normal is eesential m e  
the nurse can study pathology. So, in Mental H e a l k  and ' ~ s y c h f h ~ o  Nursirg, it 
is lcgical to begin with the principles of Medal Healtb. The new student m e  
enters the ~ c h o o l , & h . a n  idea of positive health, this seems 60 be the best tims 

t o  reinforce and build bn the nonaal by helping hw t o  uml tmkd  the moiples 
of' Mental Health as  applied to  Nurs* and living. 

* ~ e d  ~ i a n  and Sun School of Nursing, T ~ ~ n e  



Mental Health simply means living a happy, useful l i fe  and getting along with 

oneself and other people. If the nurse has good mental health, she is, f i r s t  of 

a l l ,  an individual - w i t h  her one l ikes  and dislikes, in terss ts  and goals. She 

can accept responsibili ty and do a good job of work i n  l i ne  w i t h  her train%* and 

abil i t ies .  

The nurse needs t o  undertand that  Pkntal Health, l ike  physical hea3:th is not; 

a one thirg, It i s  a n a l l r o u n d  sense of w e l l  being anddolm andgett ing along 

w i t h  others. Even a healthy person w i l l  have a cold or a stomach upset once i n  a 

nhfle, w i l l  s tub a toe or  have pneumonia. A healthy person wU1 also have some 

emotional d i f f icul t ies  occasionally - occasioml periods of depr ession9 flare-ups 

of temper or i r r i ta t ion ,  etc. One cannot e e c t  t o  Peel 11perfectl1 a l l  of the 

time. And one cannot expect t o  ge t  twough l i f e  without ones share of troubles 

and problem. 

Actually, we night say tha t  €he unders%agiing of oneself and aP people is 

education for  mental health, It is what people need t o  know m order b Under- 

stand themselves and others. It requires skills t n  observation, i n  listening 

and i n  comunica tion. It also requires a point of view both deep and broad about 

why we behave l i k e  human beings, tahat determines the quali ty of good relationships, 

what has to happen i n  order t o  bring about change m behaviour, etc, etc. 

In the teaching of mental health, certain basic principles need to be under- 

stood and t o  become a par t  of ones t h m k i n g ,  feeling and acting. Let us consider 

some of these principles: 

- The expected direction of humn behaviour i s  forward. 
A l l  individuals will organiz;e themselves i n  more mature 
diPections and patterns if  conditions essential  f o r  
growth a re  possible or available. Situations fac i l i -  
tate or a r r e s t  growth. - The improvement of nursing p a c t i c e  develops a s  an inter- 
active process i n  the relations between nurse and patierrti, 
Warm, positive, useful actions on the part  of the nurse 
develop aut of the degree of her understanding of the  
patient18 present l i f e  s i tuat ion as  it appears to  and 
affects  hm. L i t t l e  can be gained I n  nottng merely the 
oddities and peculiarit ies of the b e h a ~ i o u r ~  the Focess 
of inter-actioh needs t o  be studied. 

- A . I l  behaviour i s  purposeful, meaningful and is motivated. 
It - can be understood. 

- The difference between llnormlll and (~sbnm; l l l  behariour 
is  relative, It i s  relat ive t o  a situation, a social 
context and a period of time. 

- How we act, what we think and do, Fs oonditioned by the 
meaning of the s i tua t ion  t o  us, 
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- The way le&milng t a b s  place is essentfauy t$e s q e  at d& 
level& of experienci: as f a r  a s  basic principles are ~0E~eFned. 
Age Ilas l i b t l e  to de w i t h  it, It is the M s l n g  of the 
events to  the learner a s  an active p a r t i q i p t .  

- Learning is an  individual matter. ThWe is  a wide rahge of 
individual differences, experiences, outlooks, potentialit ies,  
ab i l i t i e s ,  attldudes, etc. i n  each individual and in each 
gr'w?. 

- Learning is  an a c t ~ v e  process, Ons I s a m  by being an ac t ive  
participant and by being sespormbly comnitted t o  a d  and t o  
evaluate those actions, fn' order to  learn  to predict conse- 
p m e s  of a c t i m s  before the aat ,  - - Learning is purposenil, The more r ea l i s t i c  the purpose, the 
more it is r d a t e d  t o  the learni lg  experience. 

- Letning depends upon the u a l i t  of the experience, (not the 
a c t i d t y )  &t the l e s r o e r k h x m g h .  

- S k l l l  i n  the a r t  of c o ~ c a t i m  is essential  fo r  individual 
development, f o r  soclal  competencies, f o r  intalleatual growth 
and for personal resourcdulness. 

- The human organism is a physical, motional, i n t e l l e c b d l  whole- 
what effects one par* usually affects  other parts. 

- Any i l lness  can be a learning experience f o r  the patient. T h e  
tendency of all persons is towards healthy living.'. Sllness may how- 
@= be a way of avoidiw or solving conflicts. 

- Behaviour grows out af besic concspts, a t t i tudes  an8 undw- 
standings, and when these change, behavim mU change. 

- Psychological needs a re  expressed either d i rec t ly  or ik 
direc t ly  by the patient. The nurse can meet these needs by 
sensl t ively responding to the clues given by the, pa t led .  

W i t h  these p r i n ~ i p l e d  i n  mind, we attempted to  put our beliefs in to  action, in 
the form of integrating Mental Heelth Concepts into ' h r s i ng  Arts, the fundamentals 

of nursing. The f ollowtng programme was introduced in to  a School 6f Nursing i n  
%Ma Region, and we woulcZ l i k e  t o  tell you about it. 

The fks t  etep was the preparation of the faculty. A course i n  Mental H e a l t h  
and Psychiatric Nursing ~.encepti  was given, i n  the form of an In-Service Przlgramme 

by the WHO Mental Health and Psychiatric Nurse Educator, Tbe main objective of. 
thisprogramme was t o  introduce the concepts of Mental Health. The content and 

methods of teaching these concepts m e  to t a l l y  new to  the National faculty. The 

methods included such things as: the presentation of a kief theordtical body of 

knowledge, followed by group diswssion, role playing, problem ddlvi~lrg, etc. The 
content included such concepts as: basic human needs, principles related to Mental 
Health and Peychiatric N u r s i q ,  concepts of Frustsation-Agressfon, Conflict, Arrrciety 



CrslMcat ion S k i i l ~ ,  Attitudes, etc, etc. The m j o r  portion of this prcgrame 
,centered around the appl~cat ion  of these concepts in  nursing sltuatlons - the 

situations bang supplled by the pa r t l c~pan t s  from thei r  own experiences. 
The 

nurses responded with much Interest  and enthusiasm. 

tM$ 8& the preparation of a s t i o n a l  l ~ - t m c t o r  who was especial- 

i r r t ~ e s t e d  l n  this f ie ld ,  She worked with the WHO Mental Health and Psgchia t~lc  

Nursing Educator In  plamiing, developing and teaching a student r u s e  progranme 

i n  Mental Health and PsJrchxatric w s i n g .  The first part  of th l s  course, the 

Mental Health Concepts, was Pught  t o  the prelimimry students begun* the third 

week a f t e r  the i r  admissLon t o  the School. 

In the Nursing Arts course, Mental H e a l t h  Concepts were integrated in order to 
h a p  the students n e w  the patient as a person with feelings, emotions and a t t i -  

tudes, Because mderstandrng of human behanour is the heart  of n-=sing and cannot 

be learned i n  the classroom, ~t was planned tha t  the initial eqer ience  in msing 

be one of putting Into action I lenkl  Health Concepts, using the surrple nursing PO- 

cedures that the student learned l n  the classroom as  vehicles for Nurse-Patient 

rdationships. The f i r s t  experience of these students nth patients was an 

€&emion of the nursmg ar%s programe, m a hospital setting. 

The wards selected for the experience were two i n  a large general hospital. 

The wards had never been used f o r  student experimm and had very l i t t l e  equipment. 

They dLd have very slck patients who needed nurslng care. 

The t o t a l  faculty was available for supervision of the students and we were 

able to plan fo r  each grmp of slx students t o  work with one instructor. Before 

the students went to  the wards, the Natlonal Instructors were taken t o  the hospital 

to see where the students would be having them nard pact lce .  WE: would l rke  to 

explain that, a t  t h i s  point, the students knew nothing about dwease ent l t ies  or 

diagnoses, the experience was zntended t o  give them an opportunity t o  practice 

nursing care. Since the students had only been In  the classroom six weeks, they 

were only able to  do a few basic nursrng procedure3 such as bathing, care of the 

skm and hair and t o  provide comfort measures. A s  fhe wards lx?s very l i t a e  rn 

the way of supplies a d  equ~pment n t h  which to  work, the essentxals lLke towels, 

soap and basins were brought from the nursing arts demonstration room i n  the School. 

The wards selected were a womnls medical ward and an obstetric and gynaeco- 

l o g  ward. The faculty was concerned about choosing a n  obstetric ward far an 

initial experience l n  nursing care. They wondered how a new student could be 

allowed t.a care f o r  p o s t - p a r b  patzeds  and for infH'nts, as this 1s usually a 
s e n o r  experience m nursing. W e  poi'nted out tha t  most of the mothers were very 
ymng,  some of them fourteen years old, and tha t  th i s  could be an excellent 



opportqmity t o  care for the normal newborn and simultaneously to teach the new 

laofhers. On the ward, the babies were kept on the mothekst beds and one of the 

National Instructors, who was a l s o  a mxdvife, hught the students how Do give 

the babya bath, and how to answer the mothers questigns, The s'tudenb responded 

t o  th i s  very well and were not a t  a l l  apprehensive about the task a t  hand. 

Because 91% group of six studen* had an instructor ta work - w i t h  them, w e  
rere able t o  them very close supernsron and the instructor ws a l r y s  avail- 

able for teaching and guidance. By working with,the students, the instructms 

taught 'by example and they were able t o  communicate alttitudes and sk i l l s  in  inter- 

pe?&ona3. r e h  tionships. 

The s tden t s  went t o  the wards every af tern~on from one t o  four otcloch. 

Classes continued t o  be held in  the School in the morning and every day q n g  We 

regular time for Nursirg Arts, we had di~cussions about the problems encountered 

on the wards. Some of the problems that the s9dents faced constantlywere the 

shortage of supplies and equipment, the lack of patlent understanding of nursing 

and the behW.our of the non-professional staff. Through our discussione with 
the students, we were able to  give t!em continuous encouragement, guidance and 

support. It was explained ta the students that  nursing skills did not nace8saPil.y 

bclude adequate equipment and they were encouraged t o  work with what they had and 
to  improvise what was necessary, but not available. 

They were taught t o  evaluate their own perfarmance a s  it it elated to*.&e safety, 

PQmfort and happiness of the patient, rather W n  the exactness of the te@mique 

e$. the "nine inch.hem on the  to^ ~ h e q t ~ .  It was interesting to  note, that a f t e r  

r+ t a week of complaints about the lack of equipment, the students began to tell 

s about the patients and their  response t o  'he =sing care they were receiviqg. 

We heard much about the lack of understanding on the part of the patients and 

workers on the role of the nurse. It was explained to  the students that the 

patients had never known a nurse or had any idea about nursing. The students 

were encouraged to t e l l  t h o  patients about the School of Nursing and what they 
were learning. In  this way, nursing has interpreted to the patients and their 

families. It was difficult for the patients t o  understand why a g i r l  vlth a 
High School education should choose a job with Itso l l t t l e  prestigeIt. They were 

also surprised to learn that anyone outside their own families would be willing 

and interested i n  caring for them. AU. of these dxfficulties were discussed 

freely with the students so that they could feel1 some security i n  the ?iursing 
profession, and thus be able to  interpret nursing i n  a country where profess$onal 

nursing is yet young. The thwd major problem to the students, was the behavfxnrr 

of the servants who were caring fo r  the patients. It was W f  icult f o r  the 



students t o  accept -them a s  co-workers and t o  t r y  t o  help them, when they them- 

selves f e l t  so msecure. Each day we asked the students t o  talk about these 

dWf icul t iee and we encouraged them to t r y  and understand the workem and t o  f ind 

ways of helping them. 

LA spi te  of the many diff icul t ies ,  these beglnnlng students demonstrated an 

understanding of bedsicle nursing. Their awareness of the patient as a human 

being was most significant. - The patients response of the students -sing care 

was tremendous and heart warming and gave the students a feeling of real s n t i s -  

faction and a sense of acconpllshment. The students had demonskated i n  practice - 
their  understandrng of the con~epts  af mental health i n  nursing, - They f e l t  it, 
we - fe l t  it and the patients f e l t  it, 

Every nurse must have a t  one tune or another appreciated that it 1s not only 

the bath tha t  refreshes the p t i e n t  but also the closeness arxl respect generated 

i n  the Nurse-Patient relat~onship. Xach nursing ac t iv i ty  - bathing, feeding, 

k i l e t i n g  - procedures of many kinds, i s  merely a vehicle for developmg,--~ 

and enriching closeness, respect, acceptance and understanding in Me Nurse-Patient 

We as  nurses need t o  ask ourselves how we show tenderness towards patients, 

how we extend human warmth and how we can help student nurses develop a Mpsycflologk 

capacity1 - that is - an ab i l i t y  ta -stand and appreciate human f eeliags-and 

motivations, These a r e  interlocking problems of great  mgnitude, and we qre a l l  
struggling to find more knowledge and insight into them. 
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