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Television came to Studi Arabia in the latter part of 1955 when the
American Training Mission began operating & 150-watt television station at the
Dhahren Air Fleld, Shartly thereafter, television antenms oould be spotted
an the Poofs of a few village homes. Then in Septesber 1957, Aremoo begen
oparating its own 6000«ett television station for its Arebio speaking
employses. Whereas practically all of the Air Field progremmes are in English,
all of the Company's progremmes are in Arebio. The ooming of Arebio televisiom
created & boom {n the Saudi Arab talevision market and the rush was on to buy
sets, Television duim in the Eastern Provines claim to have acld 471 sete
and tave orders far mny more. In “olnemaless® Saudi Arebis, piotures that
move are the ultimate in emteartainment at present and vill probably continmme
to be until that day when motion piotures beocome & part of the Saundi's
everyday life.

Though health films are used quite extemsively in the Eaatern Provinoe
schools, they are still limited to particular groups, and showing films to the
general public is not praotieed, Therefare, it is wnderstandable why the
pecple flock to television seits to see many of the things they have previously -
only read or heard over the radio, The Sawdi population is eager fer

¥ Heelth Bduoatar
Arebian American Oil Company
Msdioal Department
Preventive Medicine Divieion

gggﬁﬁr&bi&



EM/MEF, Sem/7
page 2

information, and the majority of the townspeople have radic sets, This creates
still another outlet for health information which is presently being investigated.

The task of putting on a TV health show was given to the Health Education
Section., The Health Eduoation Section is part of Aramco's Preventive Medicine
Division consisting of the various epecialties encountered in most of the health
departments in the United States. The Division's primery concern is the health
of the Aramco employees and their dependents, but upon the request of the Saudi
Goverament, it cooperates in various other public health activities for the
mtual benefit of both parties, A prime example of this type of programms
was Aramco's participation in a malaria control progremme in the Qatif Oasis,
Eastern Provinoe of Saudl Arebia, that resulted in the reduction of the
malarial parasite rate from a high of 85% in 1947 to' s low of 6% in 1957, At
the beginning of the 1956 control progreamme, the Saudl Government took complete
control of the spray teams and have successfully carried on this programme sinoce
tat time, The Preventive Medicine Divimion 10' now participating in other
programmes similar to this and it is anticipated that they will follow the same
"sucocessful pattern established by the malaria programme.

The Health Education Section, one of six Sectians(®) in the Preventive
Medicine Division, 1s actively engaged in a variety of health eduwration
activities within Aramco fucilities for Company employees and their dependents
and, to a lesser degree, in Saudi Government schools and local villages, In
working outside Company facilities, the Section is limited in quantity of work
that can be successfully oarried out with its limited personnel, The varied
activities of the Health Education Section range from maternal and child health
olasses and food handler training within Company facilities to a ocooperative
health education programme in the Saudi Government schools. It is anticipated
that the maternal and child health classes will be given on a demonstration
basis in'a few of the villages sometime in the near future,

(%) The others being: Entomology, Epidemiclogy, Envirommental
Sanitation, Public Hsalth Laboratory and Industrial Medicine’
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When Arqmcot's Television Station opensd, a new road for dissemimating
health information wvas established, not only to employees and dependerts, at
vhon the progreammes are primrily simed, but also to the homes vhich have dad
the lsast chencs to see ar haar this tfpe of infarwmtfen Before. 4 bealth
series vad planmed befers the epeming of Shée st#éien aad diring the fivet week
of programming, a shov called "Yor Health® was télectst for the first time.
Wour Health® has besh presented weekly sinos that time.

After the first féw progidumes It decams evidént that profucing a
weekly television ehew was no small mﬁwhkhgdal m!.drqi:!rctho
services of a soript writer vith ¢ gmerel Iovisdge of Seudi habise,
traditions, and oustoms, Portunately, s perecn with seript writing experiemce,
who has lived in Sawdl Rfebia for severel years, vas @tained and has Dien
guterally respomsihlé for the progremme!s sucoess,

In the prelinivary plamming, 1t was neowesary todeterwine the types of
hexIth yroprames WEt acceptable and benefiofal to 0w Saudl and yet vithin
resln of attainment, Therefars, & tentative progrese outline was estsblished
far eavh of the fowr mondhly shows as followe:

1. Dootor Interview

2, Looal Health Conditions

3. Malth Pila ta Areble

i Hoaltk ar Nedionl Milm with lodally edded

introdwstion and iredic sommeiary

This programms plan proved suscessful thretgh the first four weeks of
talsonsting and sfnse that tise, An attempt Ms Dewn mde b0 follow this
gemeral monthly optline,

Bealth £l ix irehic redwire a mintwm of effért since it 1s
Becessary ouly to ewbit the f£1lms t0 the stulis for telwcasting, Many of
these Arsbio speaking films need an introduction or elosing in arder to
adapt them to the looil sitemtion, Very fev are oapabls of mroducing the
desired effect without sueh an introdwotion or closing,
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Bealth or medice] films, produced in fareign countries with loocally

added Aradbic commentary, facilitate the production of 8 health show, Their
locsl effectivensss depends an the care used in soresening the film for local
adaptability. Approxisgtely one fila of this type is used on the health
show per womth but osly after oareful soreeaing. [IMlme of this type must
slwmys have an introdustion,

The "Docter Intsrrisw® progremme is relatively - easy to produse, although
mich depands on the doctor's adkptability to television - as they sey in
talevision oircles, "his television personality®., Although some of the
doctor interviews are live programses, most of them are filmed seversl weeks
in advance, When the programme is filmed, it oan be re-shown at various
intervals and establish & telsvisicn health film library,

The most difficult type of progremme is that invalving the filming of
Jooal Mealth Conditicns. This mtails a detalled shooting seript,
trapsportetion for the camers orew to the various looaticos, plus chtaiming s
mtisfactory group of sctars, These shows must be planned far in advanoe in
order to cbtain the best results. Finding the required prope and losatioms
plus familiarising the sctors with the script are additiomal factors that make
this type of mrogremme diffiocult,

Bach month the Health Miucation Section prepares and distridbutes a heslth
Ypaokage" to all Company schools and 36 Goverrmmnt sohools in the Kastern
Frovince. This "package® inmoludes a tcashing outline, pamphlets, and posters
to assist ip teaching the heslth topic sslsoted, The ssme health topis
covered in the packnge is used in cne or more of the television shows duriang
the month, Thus, the increased emphasis an televisitm programaing gives the
health package mare impact and interest. In this respest, television serves
80 another health edusation tool in a coordimated effert to achieve the Hsalth
Education Section's goal,

Most of the health sahows are pointed toward a 15 mimute programme although
& few have been longer and seme sharter. "Your Health® has been particularly
fortunate in having good moderators and agtore. Qpe of the two most
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frequently used moderators is & Saudi Aredb with spscialised training in
health education., His enthusiasa for his ubjgct and sincere interest in
the health of the Saudi population hes wdodtedly been instrumental in the
nweess of the pregramms, This particulpr moderetar oaudusts his progresmes
primarily in ool.‘laquiai Arabis, To add wariety and prestige to the programme,
another Saudi, a regular moderstor with the telsvision station, is wsed quite
often, Be bas used predominately claseicel Arebio om 4ll of the health shows
in vhiok he bas sppesred, (ne-of the ewwey questions ssls the viswers
meference for colloquial or alassieal Arabic &nd is discwseed mare thoroughly
in the results of the survey,

Aocarding to scme of the more popular refersnoes an the subject, it is
oaid that television is a wedding of redio, the theatre, motion pliotures, the
grephic arts, fine arts and sleotronic engineering (W11, 1956). It
reseubles each of its parents in oertain respeots, yet it has a persomality all
of its oun, Here is how it differs.

a, Mirst, it gives & pwracn s fesling of being spoken to direstly. It
is an intensely persoml -imt:}u second only to a face to faoe sitmtion.

b, Seoendly, the "here-and-now® feeling in vhiech thers iz a smmae of being
"in ao" something sotmmlly mappeming,

0. It provides an opportunity for a two-vay sxparience, that is, astion
and reaction or showmanship and audienseship,

d. Minglly, and perdaps most important, 1s televisian's demsnd for
attention, Whareas ia radic you cam 4o other things end etill listem,
television requires the individml's mdivided abtemtion in order to lmow
vhat 1s happening(®),

With all of these things in wind and nine momths of experishoe in
production, it was felt that the time had come to see if "Yoxr Health® wae
baing watohed by: (1) the iremoo employess and (2) the gemersl public, Also,
to find out how the people liked the programms and to chtaim any possidle
suggestions for the progremms's improvement,

(m) Pelton, W.J,



PM/FRP Sen/?
page 6

Since the Company provides television sete for Aredis spesking eaployees
in libraries and recreational centres in the different dachelor employee
living areas, it was easy emough to "oount heads® on the nights when
*Your Health® was telecest and compire jhe nmber of vievers vith the mmber
of employees \mtohing othew [rogrammes on other mights., Another method of’
dsternining employee reaction to the heslth show wss te interviev Saudi.
-smployees kmown to lave television sets, The more &iffioult job lay in
interviawing the householdere \in tovms where talevision sets were found in
the greatest numbers, These two areas will be referred to as.Town I and
Town II,

Several gusstionmires wvere prepared before & decision was mede to use
the one shown in Mgure A, This questionmire was pre-tested in Town I
before the mrvey was bogu, and further changes. were made to make it more’
relisbls and understandeble.

The value of any survey lies in the types of questionas asked and the
moner in which the inquiry is wade. The intervievars were composed of two
health education treimess, two male public health nuses, cme senior high
seliocol student, & femmle gradumte social worker, plus a recent oallege
graduate temporarily assigned to the Health Bdusation Section, Each
interviever was thoroughly schooled on the nece#sity of heing cbjeetive; and,
gmerally spsaking, little prejudice on the part of the intervieswers was noted
as shown by the informmtion dbteined. Only 7 or 3.5% of those interviewed
were vonen. This small group was interviewed by the female social worker
to get some idea of the resction of the women to the health shov, In genersal,
thers was no noticeable difference between men and women in this small sample,

The primmry cbjective of the survey was to obtain the answer to two
questions:

(1) Are the pecple watching the heelth show?

(2) Do the peopls like the health programmes?
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Tt might appear that if gquestion mmber one was answered affirmatively then
question mmber two would also be affirmative, but in pre-desting it was
realised that both questions would be necessdry since it appesred that the
great mjority of peopls wers watchingenll programmes, includirg the health
shov, uvhether they liked them or not, These two questions were ansvered quite
dramtioally as 94,686 of the householders indicated they wers wtching
"Your Health®, It was interesting to note that 64.4% watohed the show
weskly, vhereas 29,7 watched the progresmme cccasiomally and 5.9% never watobed
it.

There ws 2180 an wpmrent liking for the show as indicated by 998
ansvering "yes® to the question "Do you like the health rogramme?® This
answer was pleasing of cowrse, yet it is felt that regardless of how ddjective
the interviewsr night bave been, the intearviewss, after getting the idm that
the mirvey ws baing conducted for information on the health show, autommtioslly
gove snswers thet dw, the interviewse, thought the interviewer wanted to hear.
The mdit or custom of nodding the head in agresment with vhet is deing emid
38 'a Midale Bestern charecteristic that must always be oonsidered vhen
oonduoting & swvey; tesching, o giving simple directions such as work
asrigmments, This is especially true in those instances vhen the person
giving the directions, or in this case asking the questions, is believed to be
a poraon with & high degree of intelligence or suthority. Therefore, if
this question, along vith meny of the other questions, Ind beesn ansvered by
miil, ocomments would probadly have besn lsae favarebdle,

Question mmber ane shows that the boom i television 1s continuing at
about the same pace and that the listening audience will contimue to grow,
Table I shows the legth of time the householders have owned a television set
and the nwber of eets purchased during a given period of time,



Under 1 month - 2,0
1 to 3 months F¥ X 32.0
3 to 6 montha 65 .5
6 to 12 monthe A5 2.5
12 months and over v Shal
Total 200 100.08

You will note 21% purchased s telsvision set before Arvamso's station began
telecasting, whersaaz 56,55 purchased sets during the past six mounths,
Apparently, sets are heing purchased as interest in the programmes increases
and a suffiolent amount of money is accumlated. Thirteen different telavision
dealers and aiwtritartors™®) in Towns I and II clasa to Iave sold 471 sets, have
500 on hand and have ardered 377 additional sets, (ne dealer estimated 10K

of his sets bad bean sold to English spesking foreignars. Thia lsaves
apiroximtely 42/ sets sold to Saudi and Arabic speaking nom-Seudis. OF the
householders interviewed 94.5% wers Saudi Arabs and 5.4% were Arebio speaking
non-Saudis,

Taking into consideretion the varying factors, such as mwber of telegision
sets, family mambers, telewisicn~wmtching guests, etc., it is estimted thmt
"four Health® has an aversge viswing sudisnce of approximately 4,050 persons
outsids Company fucilities. Over a four vesk period, the average mumber of
Company employees and guests wmtching "Your Health" in Compuny fecilities
nwbered 744. This gives the health ahow an average of 4,794 viewsrs each
wesk, It was interesting to note that 157 of those interviewed had an
average of { guests per night to watoh television. It is a custom tﬁr the

hospiteble Seudl to have frequent guests, thus incrsasing the viewing audience
considerably,

(x) Only known dealere and distributors in
Saudi Arabia ,
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In ooqn'ring the health show with three other well Jnown television
programmes, the following question was asked. "ihich ome of these programmes
do you like best?® In this question, 161 gave only one choice as shown in
Teble II below,

Table 1I,

Progremme Cholos of 161 Perecns Iatervieved

Frogremme Xo.Pacscpa —r
Torld of Sporte® 17 10,6
"Covoy Plotures® 3 7.1
Yoar Health® 50 3.0
*Yral dround the Verld _60 17,3

Total 16 100,08

Befare the survey most of the intervievers believed "Couboy Plotures®
would be the most popular progresme, yet only 21.1€ chose this programme.
It wms 2also surprising that there was so little interest in sports, but
this might be attributed to the fact that may of the activities shown oo the
sparts shovw are games not particularly popular in Ssudi Arebis, If sosoer
wers shown each m, undotbtedly "Warld of Sports®™ would be the acst
populay programme, The irebs have besn uanderers and travellers for years,
80 perbape  their interest in ®ravel Around the World® oomes from this
backgroumd, Frabably more relisble is the fact that "Travel dvoond the
World® 1s en easy progreame to understand, educational and highly interesting.
Que of the reasmus "Your Health® is belfeved to be popular is its use of
looal psople, faxiliar soenes and situstions, plus the simplicity of the
soript. It is also hoped the pecpls are stimulated by their desire to learn
more about health. Sinoe this question on programme cholce was anly the
senond question asked, with no previocus referencd to health by the interviever,
it should be relatively relisble, It wme also intaresting to noté that 74%
of the 50 persoms chovsing "Your Health® were Company employess. Are the
Oompany employess and their families more interested in health? Possibly
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the oontinued  emphasis on health within Company facilities hes increased their
interest in the subject.,
When types of health shows were arranged in order of prefereance the

retings wvere as follows:

1. Arabic speaking doctors (Talks and interviews) 17.%
2, lwalih fila producec. in other countries 32,13
3, Showing looal health conditioms 21.1%
4. Interviewving looal Saudis sbout health matters. 9.0%

Tt 18 plensing to Jmow that the wiewers prefer physicians an the
programmes since this is one of the easier progremmes to producs and yet
probebly the most effective. It was disappoimting to see that “Healih films
moduced in other countries®™ were next in popularity, but again this my be
explained by the remark of ane Seudi vhen he seid, "I like tc ses how the
peopls live in other countries®, These £ilms might well be aore interesting
to the people from the standpoint of “seeing how pecpls live ia cther ooumtries®
tan they are from the health polnt of view.

Qrigimally, question muwaber 8 on the interviaw form read, *For best
understanding by you and your family, do you prefer collequial ar cleseical
Arabic?® In pre-testing, 1008 of those questiongd sald that they preferred
nhuiaalir-bio. It wa apparant tint this wys & preatige question; so the
question was changed to:s "For tha best understanding by the pasple in yo
cammmnity, do you prefer colloquial or alasaioal Arebic?® Even after clmngiag
the quostion only 21,75 sajd that they mrefarred colloguial Arebis, Yet, ome
of the more frequent complaints mentiomed to the joterviewers was that the
Arebic used was often very hard to oomprehend. One podnt definitely in faver
of the classioal Arebio ias the fact that thers are many local dialects and
while one village might comprehend one dialect, the mewt willage may have an
entirely different dialect and fimd it difficult te wnderstand what ie being
said in the villages around it, In regard to the previcusly wentioned
question in which the people were asked their preference for noderutors,

48.5% 1iked the moderator n-ing predominately colloquial Arabic and 51.5%
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preferred the moderator using predominately classiosl Arabic, This tells
us littls except to podsibly refute the question in which the viewers
mrefarped classioal Arebic almowt 4 to 1.
The two questions with possibly qgo greatest and most acouwrate
information are questions 11 and 12 vhich read:
11, Did you ses the health shov on Baby Feeding last week?
12, Did the women In your faxily see it?
One’ lundred and twelve (55.,4%) of the men interviewed said that they had
seen the show, O(ne mmired and sixty seven (52.7%), of 2(R persons
iterviewed, said that the women in their families had seen it, Contrary
to popular belisf, that many of u-‘s.mmma have less opportunity
to view television than her more sophistiocated husband, it appears the
women in Saudi Arabia, as in many other parts of the world, are the most
Tesolute redio "listeners® and television "watobers®, Question mmber 11
is probably a better index of how many of the Mwn wtoh the mrogramme
every week, as previously asked in question mmber 3. In this questiomn
64,48 reportedly saw "Your Health" weekly as compared with 55.4% seeing the
"Baby Feeding® progremme mentioned above in question 11,
It is hard to visualise the average Saudi Aradb who has a television set;
but sumsing up the information cbtained from the questiomaire, he might fit

this description: 5o lms bad s televisign set 8 Little over ¢ mouthe,

MMWMM- Ha Jlkes to heer clageics]
Arsblg, and he watohes over SOK &f the *Youx [isalth" trogreames. Interviewing

Arebic epeaking physicians is his fuvorite type of health show, und his wife
watches "Your Health™ mcre often than he doss, He uswlly hes many guests
vho watch the television showe with his 7 faxily mesbers, He evidently
likes both of the moderators equally well om "Your Heslth® and would like to
oontinue seeing the programme vnuy. He believes that additiomal progremmes
on baby care, family nutrition and housekeeping would be beneficial to his
family. The average Saudl television owuner doss not work for Aremoo
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although 31.3% of the sets are owned by Company employees. It could also be
added that he is probably of the middle or upper middle class, which somewiat
1limits the health education potential; and yet it is probably this vigarous
section of the population through whop the greatest sdvances in health
education oan be achleved,

On. yeor apo health education by television in Saudi Arabla waa a
"rose colored* drenm, somewhat hasy in parspective, that has obviously
déveloped into full-fledged.reality, Television certainly has its place in
the health education progremme in the Eastern Province of Saudi Arsbia. In
this area vherc the spoken word reaches a much larger group than the writtem
word, television with its visual-plus factor, oan and will contimue to aid in
helping people to help themselves in mattera pertaining to health,

Roforences:
Clark, P.L.S. (1958). Radio Health Talks in a West African Urban Comsmmity

Health Ed. Jour, 16 (2): 4447

ton, W,J, and Wisan, J.M tistry in Public Health e
Saunders, Philadelphia, P,

Knutson, AL, (1953). Appliocation of Pretesting.in Health Education, Pretesting
and Evaluating Health Eduoation, pp. 1-10, Fed, Security Agency,
P,H., Mondograph No.8



1.
2,

3.

he

5.

Te

8+

.

10,

B{/VEP.S e/

page 12
SAMPLING TRIT
HEALTH SHOM
How long have you had a T.V, set? §,8 mopths (ayerage)
Which of these programmes do you like best?
(a) Sparts 10,8 gc; Your Health (of 161 persons ahoosiny
Covboy programmes 2,1  -(d) Travel only one ocategory)

Have you ever seen the ®"Your Health" T.V. show? Yos Fo }2
How often? Every week §i,48 Ocoasiomally 29,78  Never

Do you like the health programme? Yes 189 No _]
How often would you like to see a hsalth programme? ‘
Every week 75,88 Monthly Q,4% Other 16,88

Do all members of your faiily eee the Health programme? Tes B5.] Fo 4L,5%

Do you have many guests to see your T.V, shows? Yos 437 No 45
Hov many (ave. per night) 4 No. of family mesbers 7,] ave,

What ia your favourite programme on

(Aramoo) Channel 2 2 hoge "Y "

(Air Meld) Channel 0 do not watch Channel 8
of those wetching 3@ chose Drama

Por the best understanding by the people in your commmity do you
prefar colloquial 21,88 or claseical 78,2% Arebio?

Which one of these health ehows would you like Deast to nee?

{a) Arabic speaking doctors (Of 156 persans
m Local Health comditions 2 chocaing cnly one
a) Int:~iawing looal Saudis about health matters 9,08 oategory)

(d) dealth films made in other oountries 32,1%

Whom do you prefer to see aon the Health programme?
#:ssrn AlL Wahab 48.5% or Maimi Basravi 51,58

55.4%8 4l

Did you sec the health show oo "Baby Freding® last week? !n\&! No QU

o” 17,

Did the women in your family see it? Yoo 167 No 35

Would other programmes like this help your family? Yes 98 Mo 1%
Would your family enjoy a programme om “!Snily Feeding*

and "Housekeseping®? Yes g Ne ?

JE 56,7

Do you work for Aramco? Yoo 87 No 117

94,08 of those irterviewed were Saudi Arabs.



